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This Universal RS-232 Protector Guards Synchronous or Asynchronous Systems

Overview Features

The Patton EPG Model 503S universal surge e Protects All 25 Serial Pins on the DB-25
protector guards any RS-232 system Connector

(synchronous or asynchronous) against data e Combined Surge Handling Capacity of
loss and hardware damage due to data line 15,000 Watts

transients. There are many data line surge e Diverts Surges Safely to Chassis Ground
generators: lightning strikes, fluorescent through D-Shell Connectors

lights, elevator motors, even UPSs. AC e Made in the USA — This Patton
protection alone is not enough! The Model equipment is designed by Patton

503S diverts harmful data line surges to engineers and built in our Gaithersburg,
chassis ground (through either D-shell) Maryland facility. Patton's American-
before they reach your hardware. made manufacturing process delivers

high-quality networking solutions with
reliability you can trust.
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Ordering

# Model #
1 503S
2 503S/6

Item Number

SVC-SmartCare-BH

(/support/support.asp)

SVC-SmartCare-24/7
(/support/support.asp)

SVC-SmartAssist-BH

(/support/support-
professional.asp)

SVC-SmartAssist-AH

(/support/support-
professional.asp)

SVC-ENHWAR1

(/support/support-
warranty.asp)

SVC-ENHWAR2

(/support/support-
warranty.asp)

SVC-ENHWAR3

(/support/support-
warranty.asp)

Description
DB-25 SURGE PROTECTOR ALL 25
DB25 RS485/422 SURGE PROTECTOR

Item Description

Premium Support for Business Hours

Premium Support, 24 x 7 Coverage

Business Hour Support Services

After Hours Support Services

1 Year Enhanced Warranty

2 Year Enhanced Warranty

3 Year Enhanced Warranty

Availability

General Availability

Special Order

Price
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SVC-ENHWAR4

(/support/support-
warranty.asp)

SVC-ENHWARS5

(/support/support-
warranty.asp)

SVC-EXTWAR?2

(/support/support-
warranty.asp)

SVC-EXTWARS3

(/support/support-
warranty.asp)

SVC-EXTWAR4

(/support/support-
warranty.asp)

SVC-EXTWARS5

(/support/support-
warranty.asp)

SVC-NETENG-HOUR

(/support/support-
professional.asp)

4 Year Enhanced Warranty

5 Year Enhanced Warranty

2 Year Extended Warranty

3 Year Extended Warranty

4 Year Extended Warranty

5 Year Extended Warranty

Network technician hour rate for pre-config services, after hours

support, etc.
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Company (/company/)
> Contact Us (/company/contact-
us.asp)

> About Patton (/company/about.asp)

> Jobs (/company/careers/)

> Capabilities
(/products/special/services.asp)

> Quality & Responsibility
(/company/environment/)

> Legal (/legal/)

News & Events

> Press Room/Releases (/press/)
>Training & Events (/training/)

> Library/Downloads (/resources/)

Partners & Resources
(/partners/)
> Partner Programs (/partners/)

> Resources (/resources/)
> Blog (https://blog.patton.com)

>\VolP Gateways (/voip-
gateway/#products)
>VolIP Routers (/voip-
router/#products)
>VolP IADs (/voip-
iad/#products)

> SIP eSBCs (/session-
border-
controller/#products)
>\VolP Appliances (/ip-
pbx/#products)

> SS7 Media Gateways
(/ssT-
gateway/#products)
Software and Cloud
>Virtual SBC (/virtual-
sbc/#products)

> \Virtual Access Router
(/virtual-access-
router/#products)

> VPN Server (/vpn-
server/#products)

> |Pv6 to IPv4 Network
Gateway (/network-
gateway/#products)

> Intelligent Edge
Orchestration
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Support & Services (/support/)
> Support Home (/support/)

> Support Portal (/support/#portal)

> Premium Support

(/support/support.asp)
> Software Upgrades

(/support/upgrades/)

> Warranty Services
(/support/support-warranty.asp)
> Returns & RMAs (/returns/)

> Manuals (/manuals/)

Special Projects Group (SPG)

(/products/special)

>SPG Home (/products/special/)
> Services & Capabilities
(/products/special/services.asp)
> Projects
(/products/special/projects.asp)
> Facilities
(/products/special/facilities.asp)

Selectyour country v Join Our Email List

Sales: sales@patton.com . .
(mailto:sales@patton.com) / +1 301 975 sue.chu@icomtechinc.com

Support: support@patton.com
(mailto:support@patton.com) / +1 301

9751007 Have Us Contact You
sue.chu@icomt¢ or |Phone Number

Connect With Us
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